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B. ZYNEPTAZOMENEZX AX®AAIZTIKEX EITIXEIPHZEIZ - TPOIIOX AMOIBHZ

Q¢ AcpaAloTikOC AtapecorafnThc pe T 1610TNTa T0L AGPAALCTIKOD TIPAKTOPA AOKW
VIIMPEOT1EC AOPAAOTIKNG HrapecordPnong o ovvepyaoia pe TIC aKOAOVOEC XTPAAIOTIKEC

EMYEIPNOELC:
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B2. TTapéyw ovpfovAn atov vmoyn@lo meAdtn, pe B&on Y avdAvoTn TWY APAYKWD IOV £YIDE IPLD
™Y obvayn ao@dAiong, Aappdvovtac vdyn Ta oTolyela aLTOHC MOV HNAWOE KATA TNV


http://insuranceregistry.uhc.gr/Search

OLUITANPWAT) TOL EDTOIIOL avayKwv. H apoiPn pov wg ao@aAilotikod Siapecoapnti o oyéon pe
™Y oOpfoon ac@aAlong ovvioTatol o€ Ipopunfela mov IEPIAAPIPAVETAL 0TO AOPAALTTPO KAl
apeifopot amOKAEIOTIKG Kt 1Ov0 amd Ny ovvepyalOpern ao@aAloTIKY Emyeipnon.

B.3. Aev 6bvapat o 1610¢ va emperodpot T elompaén Kot v EL0TIPATTW TAX KCEAATTPA Yl TIC
A0QUALOTIKEG OVPPAOELG, YA TIC omoieg Olapecodafw, TANY Ouwg 1 «Money Market
AcpaMoTikWY [TpakTtdpwr Movompéownn Avwvopn Etaipeiar, pe Ty omoila Hiatnpw odppaon
ovvepyaoiag Kat n omoia edpedetl oty ABfa, emi g 0600 Evpuridov 31-33, T.K. 10554, ne
ap1Opé I''E.M.H. 006784301000, A.®.M. 998940997/®AE Abnvwv Kot eival vopipwg eyyeypoppévn
0710 £101K0 untpwo tov EmayyeApatikod EmpeAntnpiov ABnvv pe ap1bpd pntpwov 6584 kot wg
OLDTOVIOTAC ACPUALOTIKWD IPAKTOPWY He aplbud untpwov 1056 pmopel va empedeital Ty
elompa&n Kol va ELOTIPATTEL TA AOPAALOTPX TWD €60 AVAPEPOPEVWDY TLVEPYATOPEVWD
AOQOALOTIKWD EMYEPNoewD, KaBooov £yel AdPel e€ova1060Tnom /evToAT| eloTIpaEng amd aLTEG Yl
Aoyaplraoud toug, odpewva pe ta opilopeva oTic dataéelg Tov N. 4364/2016 ko N. 4583/2018.

OXI
I'. AOITIIEX ITAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
['.1. Zoppetoym pov (qpeon f éppeon) o€ moooatd >10 % oe yn@oug 1 0€ PETOYIKO KEQPAANLO0
aoQAALOTIKNG emyeipnong

OXI

[.2. ZoppeTtoyn OLYKEKPIIEDTIC KOQAALOTIKNAC EMYeipnong N uNTPIKNG NG (Gpeon N Eppeon) oe
110000710 >10 % o yhHeovg 1 0€ PETOYIKSO KEQAANL0 TN emyeipnoT| LOL MOV HOKEL
dpaotnELOTNTEC AoPAAIOTIKNAC HlrapedoAdfnong

OXI
I'.3. H/ Ot ovvepyaoia/eg pov pe pia 1 meploootepeg ao@ailotikég etaipiec AEN elvat
QIIOKAEI0TIKN/EC KOl BeV mapEyw ovpPovAéc Bhoel apepdAnmtng avdAvong.

NAI
[.4. Avvatotnta S10vopfC ACEAALOTIKWOD TPOiOVTWD e EMEPOVTIKG YOUPAKTNPLOTIKK

NAI

I'.5. [MoTonoinom yrwoewy yla Slavopr ACQAAITTIKWOD TPoidDTWY PE ENEPSVTIKA YOUPAKTNPLOTIKK

OXI



A. Axkawwpata Yonavaywpnong -Evavtiwongc:

A.1. O A\Ine ™ ao@aAiong Sratnpel Hikaiwpa evavTiwong otn ocdvayn T odPPAONC
ao@aAlonc dvvapetl Twv Slatdewv Tov ap. 2 map. 5 Kat 6 Tov N. 2496/1997, o11¢ akdAovbeC
IEPUITWOELC:

- Evtéc amokAeloTiknc mpobeopiog evdg (1) unrdc amd tr nuepopunvia mapddoong tov
ao@aAlotnpiov ovppoAaiov, o ao@aAlopévoc dhvatatl va aoKNoel Hikaiwpa evavTIWONG o€
nepimtwon mov Slamotwoel 6Tt onotadnmote Sidta&n ToL mEPLEYOPEVOV TNC AOPAALOTIKNG
obdppaonc mapekkAivel ammd ™y aitnon ao@dAlong.

- Evtoc mpobeopioc 6ekateoodpwy (14) nuepwv amd tr napddoon tov ac@aAilotnpiov
ovppolaiov 0 ao@aiiopévoc Sdvatal va KOKNOEL HIKA{WPA EPAVTIWONG 0€ TEPIIITWOT) IOV O
ao@oALOTIKOC Slapegodafntng 1§ n ao@ahloTikn emyeipnon mov mapéyel To mpoidv: o) Hev Tov £xet
YPWOTOMOMOEL KATK TO ¥POV0 LIIOBOANC TNG ol TNONC Yo A0@AALOT) TIC TANPOPOPIEC IOV
npofAémovtal oo &pbBpo 150 map. 1 Tov N. 4364/2016, B) 6ev Tov yvwaoTomoinae TLYOY YEVIKOLG 1)
€161K00C 6poug aIrd Tovg 01moiovg Hl€meTal 1 ao@AALOTIKY GOPBAOT), HPNIOVEDOVTAC TOVC OTO
TUAPA TOL ACPUALTTNPIOL IOV AVAYPAPOVTAL TA EEATORIKEVPEDX OTOLYElX TNG ODPPXONC Kol
napadibovtdg Toug pali e 0 ACPAAITTAPLO OCOPPWYA PE Ta TIPOBAETOPEVX OTO ap. 2 TTaP. 4 TOL
N. 2496/1997.

A.2. O MG ™G 0o@aAloNC/KatavadwTnc diatnpel dikoalwpa vmavayweneng amo v
ao@UAL0TIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyia Suvapel Twy
dratd€ewv Tov dp. 46 map. 5 Tov N. 2251/1994 o€ nmepintwon oOVOYNS KOPAALOTIKAC oOPPOOTNC
amd armdoTAOT), TO 0010 KOKELTHL PE TNV CLPUIANPWOT Kl LIIOBOAN £yypa@ng 6HAwANG
LITAVOYWPNONC EVTOC AIOKAELOTIKNG pobeopiag dekateoodpwy (14) nuepoAroylakwy nuepwv. H
npobeopia avth) mapateiveton oe TPLAVTA (30) NUEPOAOYIAKEC NHEPEC TTPOKEIPEVOL TIEPT
ovppdoewy amd andoTaon pe avTIKEIpEVO ao@aAioelc (wng, 6nwc avTtég pubuifovtatl oto dpbpo 5
oV ». 4364/2016 (A' 13), KaBwW¢ Kt 0T1C oLYTAE1060TIKEG ao@aAioelg. ['la T GAOKNOT TOL
dikowpatoc avtod N mpobeopia apyiletl: eite amd Y NuéEPa obvayng ™G oOPPAONC Ao
amOOTHOT), EKTOC o MPOKELTAL Y1 ao@aiioelg Cwng, yia Tig omoieg n mpobeopia apyiCel Tnv
NUEPQ TTOV 0 KATAVAAWTAC IANPO@OPNHONKE TN obvayn Tng obppaong amd amdéotaon, elte amd Ty
NUEP IOV 0 KATAVOAWTAC MoPEAXPE TOLC CLPPATIKODC OPOLC KAl TIC ITANPOPOPIEC, TOPUPWVA JIE
TG mepint. o' Ka B' ¢ map. 4 tov dpbpov 46 tov N. 2251/1994, epdoov avth N TeAevTAin
nuepounvia elval PETAYEVECTEPT. INUEIWPETAL OTL TO HiKaiwpa vIIavaywpenong dev aokeital oe
ao@oAtotpla ovppforata Taf1610Y Kal AIIOOKELWD N TaPORolx PpayLIPOfeopa ao@UAIoTHPLX
ovpPodaia pe idprela pikpOTEPN TOL EVOC (1) PNPog. H mpobeopia tng AoKNnong Tov H1KA1ONATOC
LIV AYWPNONC AVAOTEAAETAL Y1 000 ¥povo 0 Xpnotng &xel Hikaiwpa evavTiwong oOUPWYA PE TIC
drataelc Tov 6pov A.1.

A.3. Ot 6ndwoelg evavtinong Kal vimavaywpnong eivot £yypagec kot mopadibovtot 1/ Ko
AIIOOTEAAODTAL TNV AOQAALOTIKN EMUYEIPTOT IOV TOPEYEL TO XTPAALTTIKS TIPOTOV 1) OTOD
ao@aAl0TIKO HrapecoAapnTh.

A.4. Ye nepintwon mov o XpNotng - ao@aAlopévog AOKNOEL 0OVVOINX OTIOL06NITOTE aIId Tar
npoBAemopeva oty 10y0oLoN vopobeoia HlKAlWPATA EPAVTIWONG KAl DIAVAYWPNONG, N
ao@oAL0TIKN oOpPaon akvpwvetal e€apyng, OnAadn Bewpeitat 0T ovOETOTE £Yve Ko KATA
ovvéneln Hev EMEPEPEL KAVEVA ATIOTEAEOPN Yo OTTOL0ONIOTE oIId Tax PéPT, T 6 KatafAnBévta
ao@&AloTpa emaTpépovTal vTOC TPLdVTA (30) NEEPOAOYIHKWY NUEPWD IO TNV MAPAAXPT) AIIO TNV



avTioTOLYN AOPUALOTIKY EMYEIPNON TNC KOWWOIIOINONG NG LIIAVAYWPNONC 1 TNG EVAVTIWONG KoL
Hev vmapyel Kapio mown yla Tov Katavodwtn. Ta avwTépw 1oydovY LIIO TNV emMEOAAEN TWD
oprlopévwy otnp mapdypao ap. 40 map. 5 tov N. 2251/1994 oyeTikd pe mAnpwiT yla vImpPeoio
oV Y&l mapaoyeel mpw amd Y LIAVKYWENOT).

A.5. Atevrpiletan 0Tt To Hikaiwpa evavTiwong N vmavaywpnong dev pmopel va aokNOel av £xel
OnAwbel Tnuid yra aoc@aAtoTikd Kivbuvo mov £yel enEAOel Kol KAADITETOL QIO TNV AOQAALOTIKN
obppaon N £xel mAnpwel oyetikn amolnuiwon dvvapel TwWY KAADYEWD TOL KOPAALTTNPELOD
ovppodaiov. ZnueldveTat 161K yia Y KAAvyn TG A0TIKNAG £vOOVNG ammd TNV KVKAo@opia
OYNUATWY EVAVTL TPITWY, ) AOKNOT TWD €D A0YW MPOAVAPEPOUEPWD HIKAIWNATWY 10YOEL LIIO TNV
em@OAa€n TUYOV e161KOTEPWY Hratdewr Guvdapet tov IT.A. 237/1986 oyeTIKA [E TNV LVIOYPEWTIKN
€K TOV DOPOL KOQUALOTIKT KAALYN TNG AOTIKNAC €0OVOVNC amd TNV KLKAO@Oopia oynudtwy EvavTl
piTWD.

E. Atev0€étnon eyypa@wp napanévwr- IIoAttikn Avwayeipiong Attidoewp - EEwbikaotikn
Enidvon Ava@opw:

E.1. O ao@aAloTikdc Srapecorapntic.» Hrabétel ovotnua loyeiplong atidoewy (Ypamtwy
IaPAIOVWY/ONANCEWDY HLOAPETKELNG), OOIEWVX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 v pe
ap1Ond 89/5.4.2016 IMpd&n e Extedeotikng Emtponng g Tpdmelag g EAAGS0G. Q¢ «ontioan»
voeiton 1 Eyypagn 6HAwaon dvoapéorelac mov amevdivetar og Ac@aAloTiKG Alapecoiapnth amod
IPOOWIIO TTOL YIVETAL AMOBEKTNG TWD LIMPETIWD TOL ATPAALTTIKOD AlpeoOAAPNTH. ZTIC ALTIAOELG
dev meprhappdvovtal avayyedieg amotthoewy N alTROELC amolNPiwong, 00TE AMAK AITHPKT IOV
oyetiCovton pe ™Y eKTEAEOT TOL ao@aAloTnpiov ovpfoAaiov KAl TNY TAPOYN TANPOPOPLWD KAl
drevkpwioew.

E.2. O meAdng - KatavadwTthg H0vatot va vIOPAAEL EYYPAPWS TA EPWTARATA 1) TLYOV TAPAITOV&
TOVL/ L TIAOELG aTELOVVOPEVOC OTOV KTPAALOTIKO SlapecoAafnth amooTEAAOVTAC NAEKTPOVIKO
pvopa 1 fax ota akdAovBa ototyeia emrowwviag: ITepikAn Ztadpov 9 XaAdvdpt, 11524 -
dgr@tailormadeinsurance.gr - 2169003591 O ao@oaAlotikdc Hrapecorapfntic Ba drafifalet ta
EPWTNRAT/ CITAHRATA OTNY ADTIOTOLYN A0@AAIOTIKY emyeipnon. Ent Twv amiwy
EPWTNUATWY/TNUATWDY, 0 TEAGTNG - KATAVAAWTAC AApBAVEL AIIAVTNOT QIO TOV XOQAAITTIKO
Srapecorapntn N ko am’ evbelog ammd Y ao@AALOTIKN EMyeipNon TO CLVTOPOTEPO HLPATOV KL TO
apyoTeEPO £TOC OekamEVTE (15) nuepwdv amd T mapadafn Tov oYeETIKOD arTipatog. Enl eyypdow
dnAwoewv HvoaPEoKELNG/ ATIAOEWD TTIOL AIELODVOVTAL OTOV ACPAALOTIKO OlapecoAafnTnh Kat
a@opolY T KABNKOVTA TOV, ONPEIWDETAL OTL 0 TeAevTaiog £xetl Hlopioel vIIEDOVYO TPAOWIIO TOV KO
CpnyopomodArov Ocodwpa (YebBvvog Atrtidoewv) mov ovvtovilel TNy 0pbN Kot £ykaipn Srayeipion
TWD YPAITWY TAPATIOVWYD IOV LIOBAAAODTAL, TA OMOIX AMADTWYTAL 0€ EDA0YO0 YPOVO, EVTOC YPOVIKOD
draotuatog To avwtepo meviuta (50) NuEPOAOYIAKWY NuEPWY. H doKNOT TOL H1KN1WPIATOG LTOD
dev mepropilel ta HikowpaTa TOL TEAKTT - KATAVOXAWTNA yla avalNTNOoT HIKAOTIKNG IIPO0TACTI10C.
Znuelwvetal 4Tt ) vIToPoAT| YpaIITod mapaIdvrov/ HAwoNg GLoAPETKELNG/ o TiONC IPOG TOD
ao@UAL0TIKO OlapecorafnTr, péow e dradikaoiog avthg, e drakdmtel Y mopaypa@n/
amooPeotikn mpobeopia g afiwaong.

2Zt. Katayyerieg - EEwbikaotikn EniAvon Ata@opwv:



Ac@oaAiopévol, avtiovpfaridpevor, S1ka100Y01, EPWOELG KATAVAAWTWD Kl KABe evBla@epdpevog
nmopel va LITOPAAEL £yypa@n KaTayyeAia KATA TOL a0@AALCTIKOD SrapecoraBntny otnr
Arev0vvon Enontelag I6twtikng Ao@aiiloncg tng Tpaneac tng EAAadoc (89/5.4.2016
[Tpdé&n ¢ Exteheotikng Emtpontc e TpdueCoac g EAAGSHOC - [TAnpo@opiec 0TOV 10TOTOIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia npd€eic | napodeiyelg mov ovL1ICTOOY TAPAPLACELC TNG
Keipevne vopobeoiag oyetikd pe ™y ao@oAlotikn dtapecoAdpnon 1 avtifaivovy ota ypnotd n
OVPAAAXKTIKG 10N N} TpooKpovovy atn dnuooia Taén.

Ye KaOe mepimtwon vmootnpiletal n dradikaoia E€wbikaotikne EniAvong kot EaAAGKTIKAC
EntAvon¢ KatoavaAdw Tk Ala@opwp TIov TuyOD IPOKOYOLD Kl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPAIOVO IOV APOPX 0E A0PAALOTHPL0 CLPIPOAALO IOV
EYEL AYopAOEl NAEKTPOVIKA, Popel va YpNOIomooel TNY NAEKTPOVIKT MAaT@Opua EmiAvong
Araopwv ¢ Evpwnaikng Emtpontc (mAat@dppa HEA), tnv omoila pmopeite va Ppeite oty
napakdtw 61eb0vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
dlabpaoTikOC S1kTLAKOC TOImOC 0 omoiog amotedel eviaio onpelo e€vmnPETNONC YA TOLG
KATADAAWTEC KAl TOUC EPITOPOLE IOV £MBIWKOLY TNV e€WHKAOTIKT eniAvoT 610POopwWY oL
a@opOoOY CLPPATIKEG LITOYPEWOELG HLUVANEL NAEKTPOVIKWY OLPPATEWD TWANONC 1) TAPOYNG
LVIMPECIWDY PETAED KATAVOAWTT KaToikoL TN¢ Evwong Kot epndpov eyKateotnuévov oty ‘Evwon
ne ™ napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbet otov
KaTdAoyo oOp@wva jie 1o dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopieg 6raBéaipeg otny HiebBvvomn http//www.synigoroskatanaloti.gr/stk odr.html ko oto
keipevo tov Kavoviauot (EE) 524/2013 tov Evp. KowoBovAiov kKat Tov ZupfovAiov Kot v
2013/11/EE tou Evp. KowoBoviiov kat Tov Zvpufoviiov

- T omowabnmoTe Hrapopd evdeyonEvw MPOKVYEL, 01 EVHLAPEPOIEDOL PITOPODD DX TIPOCPEDYOLD OF
@opéa EvadAaktikng Em{Avonc Ala@opwv, vOPIK KATaYwpnIéro ato Mntpwo g I'eviknig
AevBvvong IMpootaoiog Katavadwth kot Enomtelag g Ayopacg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amdégaong, PEK B’ 1421).

v EAAGOa o1 popeic evaAAaKTIKNAC miAvong Sla@opwv mov lvat eyyeypappévol 0to MnTpwo
elva:

- O Zvvryopog tov Katavarwtr (Aew@dpog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @LALKN 61ev0€TNon Sra@opwv peta€d mpoundevtwy Kal Katavadwtwy. Emiong, o Zuv1yopoc Tov
Katovadwth £xel Ty €v0Ovn Asttovpyiac kot otpiéng tov Evpwmairod Kévtpov Katavadwtn Kot
enontedel TI¢ Emtponéc ®1A1kod AlaKavov1ojo0, ol omoiec, o0p@wva pe to Apbpo 11 tov N.
2251/1994, ovothvovtat amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TN LIIOPOAN
KatayyeMwv dtabéopeg otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enuetwvetat 6Tt 0 ZvPYoPOC TOL
Katavadwth) emAappavetal pe evvmoypo@n ava@opd, n omoia virofAAAETAl eVTOC MpoBeopiag evog
(1) €toug, adToL 0 EVOLXPEPOIEVOC EAaPe TATIPT YPWOT) TNC PAATITIKAC Y1 aLTOV IPAENC 1
IaPAAELYNG TTOL OLUVIOTA TNY KATavaAWTIKN Sla@opd. H vrofoAn ava@opdg SlakdmTel TNy
IaPAYPAQN KOl TNV ammooPBeoTiKN mpobeopia AoKNoNG Twy aflwocwy KabBoAn tn didpreia g
dlabikaoiog 6rapecorafnong. Me tp em@eOAa€n Twv HlatdEewv Tw apbpwv 261 em. AK, n
IoPAYPaEN Kol 1 arrooBeatikn nmpobeopia mov iekdmmoav apyiCovv Kot mEAl aIrd TN pe
omotovdnmote Tpdmo oAokANpwaor g drabikaoiog) Kot Ti¢ Kal T1¢ Emtpomnég G1A1K00D
Atakavoviopnod Katavadwtikwy Alagopwv ITAnpogopieg e6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAapntng aoyodeiton pe Tig
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O10OPEC KATOHVAAWTWY IOV IPOKDIITOLY KAT& TIC ouvadAayéc pe Tpamelec oe eBvko emimedo.
[TapdAAnAa 0 oLYKEKPLEEVOC Popéng Bpaatnplomoteital Kot oto diktvo FIN-NET kau yeipiCeton
avtioTolyeg vmobEoelg HraovYOPLAKOD YopakTApa. [ meEPLoTdTEPEG MANPOPOPieC mATNOTE E6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappdavetal
O1apopwv KaTavaAwTr) Katd mpopnbevtn o€ pia evpela yrdpa cvvaddaywv. I'a mepLooOTEPEC
mAnpogopiec matnote ebw. https://www.adrpoint.gr/

- To EYPQITAIKO INXTITOYTO EITIAYZHZ XYT'KPOYZEQN (E.L.E.X.) mov emAapupdvetal KaOe
EYYWPLAG Kt H1a0vvoplakng H1a@opdC mov IPOoKOITEL aIId oLPIPATEIC TWANCEWD 1) CLPIPATELG
LIINPEOIOD PETAED PG emyeipnong Kot evO¢ KatavadwTh. [a meploadTepeg TANPOPOPIEC TATAOTE
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INITITOYTO ENAAAAKTIKHY ETTIAYZHZE ATA®OPQN (startADR) mov emAappavetatl eyywplwy
Kl 51000V0PLAKWY H1apopwv KATAVXAWTN KATd TPounbevT) 0€ P evpeiar yKAPIA CUDOAAXYWD.
https://startadr.org/
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